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Purpose of the document

The following slides present the standard steps of the customer
journey of KINTO Share.

It is a baseline for all the markets to understand and analyze the

pan-e customer journey and to build on it based on local needs
and use cases to be activated.
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Journey overview




Journey overview

AWARENESS INTEREST

Marketing activity Browsing KINTO Share website - Download Browsing the app

As a result of marketing activities (ads, On KINTO Share website s/he starts to Downloads the app from the store in Starts to navigate the app to understand
promo campaigns,...) or personal understand the service and the pricing. order to evaluates the service and look the functioning and looks for vehicles
research the user lands on the KINTO for a vehicle. availability.

Share website or directly on the app

store.

Q i

KINTO Share EU
oo PSR (Beta)

Toyota Motor Europe (TME)
KINTO SHARE et s o i e [
Sweet Week

Enjoy a Sweet 15% Off Weekdays
When You Book a Lexus

Cars for every occasion

i fot e, chooe car mocked . e
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Journey overview

INTEREST CONVERSION (to user) CONVERSION (to active user)
Vehicle selection o Signing up/in BooKing - Start trip
Selects a vehicle of interest and checks Follows the steps of the sign-up process After having a valid account with a Receives the digital key to open the
the pricing. When trying to proceed s/he to upload his/her information, requested verified payment method s/he can book vehicle soon before the rental starts.
is redirected to the sign-up page. documents and a valid payment method. the vehicle selected to use it immediately
or for later.

Booking confirmed

KiNTO s



Journey overview

CONVERSION LOYALTY ADVOCACY
Usage - e End trip oo Next booking o Referral
During the rental s/he can easily open Arrived at the station it takes just 2 clicks If s/he is satisfied of the experience s/he S/e also suggests the service to a friend
and close the vehicle directly with the to end the trip. looks for other vehicles and plan his/her whose mobility needs could be met using

KINTO Share service.

app. S/he can also extend the rental if next rental.
needed.

Yaris Hybrid

Corolla Hybrid
e

C-HR Hybrid

Corolla Hybrid LS




Browsing




Homepage & vehicle search

The user visualizes the map with the Selects a parking, choses her/his Selects if s/he needs a vehicle for
pinpoints of the parking/stations location or a specific address to now or chooses a time to plan a
available. look for vehicle availability. trip.

18:27 W [

Free floating @SELEIIEERE = X Find a car

© Search location

Biella

© Current location

Piacenza

Asti Alessandria

Choose a place . .
Choose a pick-up date & time

© current location

One way Pick up right away O
Pick-up Drop-off

Today - 18:45 Today - 19:15

Today 18 45
=y N
CONFIRM
Q

Book My Trips

1l O I @)




Vehicle selection and onboarding

Visualizes available options,
proximity or based on the address
or parking s/he input for the search

and selects a vehicle model.

Milano Ortles - Autotorino Toyota 2.

@ 0 m from Milano Ortles - Autotorino Toyota

Yaris Cross
Hybrid

~ €0.13

Lexus NX

~ €6.00

Milano Corsico - Autotorino Toyota ..

@ 8.4 km from Milano Ortles - Autotorino Toyota

Corolla Hybrid

~ €413

KiNTO

Visualizes details of the vehicle
including the pricing scheme and
kms included (where available)
and proceeds.

Yaris Cross
Hybrid

~ €1.50

Pick-up = Drop-off
Mon, May 30, 18:15 Mon, May 30, 18:45
18 Piazzale

@ Leonardo Da @ Getdirections
Vinci, Venezia

Pricing

Driving

For 1 minute
For 15 minutes
For 30 minutes

For 45 minutes

LOGIN TO BOOK

11 O <

Is redirected to the sign-in/sign-up
page to enter with his/her
account or to create a new one.

KiNTO
SHARE

Register / Sign in

Email address

Password &

Forgot password?

New user? Create an account
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Sign up - private user

Selects the country of interest and Is asked a confirmation to Inserts email, password and Receives a link by email to verify the
proceeds. This will direct him/her to the proceed with the registration and checks the T&C, Privacy policy and address provided.

onboarding flow of the country selected can visualize rules and regulations optional consents.

(which is based on local requirements of the service if needed.

such as terms and conditions, documents
required, data required...).

18:12 &= &

X

Create or update
your account

KiINTO
SHARE

KiNTO
SHARE

Register to KINTO Share!
Or update your profile.

It's quick and easy, just fill in the required
flelds and share your up-to-date documents
with us.

Create your login details . . .
Email validation

Select the country

English

KINTO Share Italy

akio.toyoda@kinto-mobility.com Please check your ma"bOX,

you should have received a 6-

KINTO Germany - Solingen
digit code.

Confirm password

322322

At least 7 characters, a capital letter, a lowercase, a number.

| have read and accept the Terms and conditions.

Proceed
with the registration

| have read the Privacy policy.

| consent to the processing of my Personal Data in
order to receive commercial communications
relating to KINTO Share and the other products and
services of KINTO lItalia S.p.A. (Data Controller), and
to participate in surveys and market research aimed
at promoting KINTO services.

Rules and Regulations of Service

| consent to the transfer of my Personal Data to
companies associated with or controlled by the Data
Controller, that will process them for marketing

Verify your email address.
1] @) <

Hi,
Please insert the following six digits code to verify your email address.

Code: 322322

We look forward to your first ride with us.

The KINTO Share team.

KiNTO .



Sign up - private user

Inserts his/her phone number and Provides a selfie (the system wiill Provides the picture of his/her ID The platform will automatically
verifies it with an OTP sent by sms. compare it with the picture in the (this step can be configured by extract data from the card. In case
driving license). each market depending on local this is not possible (e.g. Dblurry

KiIiNTO
SHARE

Add phone number

Enter your phone number and
we'll send you a verification
code.

Phone number EHB~ +39

#8 Messages 18:15

infoSMS

code.

0 694196

Delete Mark as read

694196 is your KINTO Share verification

KiNTO .
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X
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Take a selfie

Your selfie will be compared with the photo on
your document to enable your account. Make
sure you upload a clear image of your face.

needs).

KiNTO
SHARE

Identity check

Make sure you take clear, landscape photos of
your document.

picture) the user can input manually
the data.

18:23 G

X

KiNTO
SHARE

Confirm data

Check the information on your ID. If there are
any errors or missing data, edit or supplement
the information: our Team will check the
information you have edited and, if correct, will
manually enable your account.

ID Number At2356ty

Expiry date 12-06-2024

Issuing
country

Italy



Sign up - private user

Uploads pictures of his/her driving Also in this case the platform Inputs personal details.
license. extracts the data from the

document but the wuser can

modify manually if there is any

error.

(e Tk 18:29 R &

X X
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Confirm data Personal details

Check your driving licence information. If
there are any errors or missing data, edit or
supplement the information: our Team will
check the information you have edited and, if
correct, will manually enable your account.

Sex * @ Male
() Female

Driving licence

Country Japan
Make sure you take clear, landscape photos of

your licence.

The user can register both form mobile or
desktop and upload documents either by
taking a picture or by uploading a
document stored in his phone or
computer.

City * Nagoya

Issuing

Japan
country P

1 Toyota-Cho, Toyota City,

o " Archimede Prefecture
ress

Number 377437
Expiry date 05-06-2027

Postal code* 4718571
First name Akio

Last name Toyoda

Enter FREE10 for 10 € worth of driving credits
Birth date 03-05-1956

1] @)

Promo code

O

KiNTO .



Sign up - private user

Inputs his/her payment method (debit or credit by Visa, Lands on a summary page of his After proceeding s/he lands on
MasterCard or American Express). At this step he also registration process. the sign in page where s/he can
might be asked a 3D verification code by his bank. In this input the newly created
case s/he will land on a webpage of his/her bank where credentials.

s/he will be able to proceed only after verifying his/her
identity (sms code verification, bank app authorization,
etc.).

18:31 5 (4 18:33 Gd &

X X

Payment method

KIiNTO .
SHARE KINTO

SHARE

Card number *

1234 1234 1234 1234

If the user doesn't modify manually any
information extracted by the system and
there is a match between the selfie and
Email address the license s/he is  approved
automatically. Otherwise a manual
validation is required before s/he can
confirm his/her booking. A message can
be displayed to inform the user in case

“ of pending account verification.

New user? Create an account

Get ready to drive!

Expiry date *
MM / YY Register / Sign in
Account creation

Card holder name *
Phone number verification

Selfie upload

ID pictures upload Password &

| authorise KINTO Italia S.p.A. to
contact the card issuer to make ID data upload

payments in accordance with the Driving licence pictures
terms and conditions of the service.
Registration cost of 15 € includes 10
€ of driving credits of the Promo
code already uploaded, unless
specific promotions. Contact our
customer service for more

information.

|1 @) <

Forgot password?

CL KKK

Driving licence data

1 O <
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Booking




Vehicle search

If the user has chosen a vehicle before
registering s/he will land on the vehicle
page (next slide second image) otherwise
s/he will land on the homepage with the
map.

Free floating @S EIINERS E}P}j

’

Natural Park of
the Ticino Valley »

inlombardy  parco Agricolo

Choose a place

© current location

One way
Pick-up Drop-off

[7] Today-10:30 Today - 11:00

(O, SEARCH VEHICLE

MApRbOX
O\

Book My Trips

1 O

KiNTO .,

S/he chooses the desired pick-up
and drop-off time by using the

selector.

Choose a pick-up date & time

Pick up right away

Sat, Jun 18

Sun, Jun 19

Mon, Jun 20
Tue, Jun 21

\Wed, Jun 22

0o
10
11
12

13

15

30
45

oo

CONFIRM

|1 @)

In case s/he wants to use the
vehicle right away he can select
the toggle “pick up right away”.

Choose a pick-up date & time

Pick up right away

CONFIRM

O

Today

«

10 30

If s/he wants to display results for a particular station
s/he can select it. Otherwise the system will look for
availability by proximity.

Free floating @SERIR:EEE EN

</

Choose a place

@ Milano Ortles - Autotorino Toyota

One way

Pick-up Drop-off

6/20-11:30 6/22 -12:00

(O, SEARCH VEHICLE

OImapbox
Q

Book My Trips

1 @)



Vehicle selection

Visualizes the results with already an Selects the desired vehicle model The system confirms the booking
indication of price for the time period and sees the pricing applied. to the user. The user also receives
selected. All results are grouped by parking an email confirmation with the
starting from the closest available option. details of his booking.

10:58 @ Ga

Milano Ortles - Autotorino Toyota 2. C-HR Hybrid

~ €112.75

Booking confirmed

@ 0 m from Milano Ortles - Autotorino Toyota

il e e e The system will book a request for a

model and associate a specific vehicle
only before the rental, based on
availability.

C-HR Hybrid

e QD

Pick-up N Drop-off
Mon, Jun 20, 11:30 Wed, Jun 22, 12:00

C-HR Hybrid

~ €0.00

@ 56 Viale Ortles,
Milano

@ Getdirections

Lexus NX

~ €164.00

1 hour €5.50

Pick-up
Mon, 20 Jun, 11:30

Drop-off

o Wed, 22 Jun, 12:00

1 day €55.00

@ 56 Viale Ortles,

Milano @ Getdirections

. . . 7 days €275.00
Milano via Breme - Autotorino Lexus

@ 8.2 km from Milano Ortles - Autotorino Toyota 30 days €825.00

Lexus UX

~ €123.00

Km costs €0.20

Booking confirmed.
50.0 kms included per day

Note
All prices include VAT.

LOGIN TO BOOK

Hi Akio Toyoda,

Your booking was successful.

You will receive the plate number 30 minutes before the start of your
reservation.

CONTINUE

Please see below your reservation details

1l @) Reservation Details
Vehicle C-HR Hybrid
Start date 06/06/2022, 12:00 address Milano Ortles - Autotorino
a

Toyota

End date 06/06/2022, 12:45 address Milano Ortles - Autotorino Toyota

See you soonl

2 e KINTO Shar team
KINTO




Booking management




Bookings list

The user can visualize his/her bookings
anytime from “My trips” section.

10:58

My bookings

C-HR Hybrid

~ €0.00

Pick-up N Drop-off
Mon, 20 Jun, 11:30 Wed, 22 Jun, 12:00

My Trips

O

By clicking on each tile s/he will
visualize additional information
and options such as the extension
or cancellation of the booking.

C-HR Hybrid

Pick-up N Drop-off
Mon, 20 Jun, 11:30 Wed, 22 Jun, 12:00

56 Viale Ortles,

@ Milano @ Getdirections

Extend booking

[X] Cancel

It is possible to have more bookings at
the same time as long as they do not
overlap.




Booking management

S/he can at anytime extend the Selects a new drop-off date and It is also possible to cancel the
booking based on the selected vehicle confirms.  The  booking s booking if required. The app will
availability. automatically updated. ask a confirmation to the user

before the cancellation.

Cancel?

Extend your reservation?

If you consider cancelling your
booking, the reservation will be
cancelled and you won't be able to
access it again

Your reservation can be extended
until: Mon, 4 Jul 06:45.

Extend booking
Cancel Proceed
Keep booking Cancel

Wed, 22 Jun 10 45

Thu,23Jun 11 00

Fri,24Jun 12 15
Sat,25Jun 13 30

Sun, 26 Jun 14 45

Confirm date and time

1 @)
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Usage




Start trip

Before the start of the rental the user By clicking on it s/he will visualize S/he can also enter the vehicle page to get
will receive the digital key to open the a modal window where s/he can directions to the vehicle location. This will open
vehicle (round button with key icon). cancel or start the trip. up the default navigation map installed on

his/her mobile. S/he can also visualize in real
time distance and duration of his trip.

11:32 9% Ga @) 3% 11:33 == @

My bookings

Now Station Base g}j ? v
RS

. C-HR Hybrid
C-HR Hybrid | < ona7aTT

~ €0.00

. .
— . =)
~ .
QUARTIERE D O

DE ANGELI — Milan :
Pick-up i Drop-off FRUA Cancel Start Trip
Mon, 6 Jun, 11:33 Tue, 7 Jun, 12:03

® (©) 58 Viale Ortles ‘ @ Getdirections

Trip details

Distance driven

Elapsed time

Pricing

C-HR Hybrid AN
GD374TT For 1 minute

". = & = For 15 mi
\ 7 Mila or 15 minutes

Cancel Start Trip
For 30 minutes

Omapkox

Q

My Trips Book My Trips 1 hour

O |1 @ Il

For 45 minutes




Start trip

After clicking on “Start Trip” s/he will
be asked to report any damage. If
there is nothing to report sh/he can
click on “Done” and proceed.

11:34 G &

Please tap an area on the vehicle to review any existing
damage.

Declared damage

No damage reported
You can report new damage by tapping on the
button below

ADD NEW DAMAGE

Il O

KiNTO

n

By clicking on “Add a new damage
s/he will be able to add pictures and
a description of the damage (this will
be reported in the back office to
activate the fleet team).

11:34 Gd &

X

Take a picture of the damage
you're reporting

+

Rate the damage severity

Medium High

() Please select the severity of the damage you are
reporting

Is there any information you want
to add?

Type your comment here. (optional)

Right after the vehicle opens, the
app will also ask to rate the
cleanliness of the vehicle (in case of
a low rating, this will be reported in
the back office to activate the fleet
team).

11:34 G &

Rate vehicle's cleanliness

Please let us know about the condition in which
you found your car. This will help us improve our
service.

S © ©

Average

RATE VEHICLE'S CLEANLINESS

|1 O

After this step the user can start the
trip.

Now Station Base

C-HR Hybrid
GD374TT

Pause Trip

My Trips



Usage

During the rental the user can pause S/he can just click on “Resume It is also possible to extend the rental
the trip any time, locking and trip” to unlock the vehicle and while it is ongoing by going to “My trips”
unlocking the vehicle directly with the restart his trip. section and selecting “Extend booking”.
app.

Station Base Station Base

C-HR Hybrid

~ €0.00

Pick-up N Drop-off
Mon, 6 Jun, 12:00 Mon, 6 Jun, 12:45

@ 56 Viale Ortles,
Milano

‘ @ Get directions

Extend booking

C-HR Hybrid C-HR Hybrid
GD374TT GD374TT

Pause Trip Resume Trip

(OImapbox:
My Trips My Trips

O O




End trip

Once the user is within the release
area of the station s/he can end the

trip.

Station Base

C-HR Hybrid
GD374TT

D O

Pause Trip

Olmapbox

Q

Book My Trips

Il @)

End Trip

The system will ask to confirm the
action before terminating the trip.
At this point an email will be sent
with a recap of the trip.

&

End trip?

Please make sure you are parked in
an authorized area and you have not
forgotten anything in the car.

Cancel End Trip

Thanks for driving with us.
Hi Akio,
We hope you had a lovely trip!

Here is the summary of your journey:

¢

* Your accoun t ’ “ @hotmail it
= Start date Monday 06 Jun 2022
= Duration 0 day(s) 0 hour(s) 45 min
« Total distance 0 km
= Total cost Price excl I. vat. 0€
vat. 0 €

Price incl. vat. 0 €

Thank you for choosing us and we hope to see you soon

The KINTO Share team.

The user will also be asked to rate
the service and experience after
his/her trip.

4

Enjoying KINTO Share?

Please let us know if you enjoy the
app.

NOT NOW | LOVEIT!

And s/he can find all the details of
the trip (including the PDF of the
receipt) in his/her personal area.

11:38 G &

X

OTHER CHARGES

Month

@ Started
June 6,2022 11:32 AM

Duration

1d 30min

Charged
0.00 EUR

Vehicle
C-HR Hybrid - GD374TT

Distance

0.00km

Service

= Autotorino SB

Profile
Personal profile

City

& KINTO Share ltalia

DOWNLOAD INVOICE

1 O <



Business use




Sign up

The user should not download the app and
register before they receive the invitation email
(this will ensure they are onboarded correctly
on the service). Once they receive the invitation,
using their smartphone, they click on the call to
action "create your account" to be redirected to
the registration process.

Join KINTO Share!

Hi Andrea,

You have been invited to be part of KINTO Share’s corporate
service.

Please follow carefully the below instructions:

1. On your smartphone device download the app for Android or i0S

2. Click the button below to start the registration process

Create your account

. Register with this professional email address in order to have

[N

access to your corporate fleet
4. Follow the registration instructions

5. Once this is done, you're ready to rolll

We look forward to your first ride with us.

The KINTO Share team.

KiNTO

The registration process is the same as for
private users (refer to slides 11-15) except
that no payment method is asked as the
profile is automatically connected to the
company payment method.

10:57 Gd &2

O @ registration.vulog.center

KiNTO
SHARE

Create or update
your account

Create your login details

You have been invited from A.T.M. S .PA. to
join the undefined business service.

English
andrea.vercellotti@hotmail.it
Password

Confirm password

At least 7 characters, a capital letter, a lowercase, a number.

D | have read and accept the Terms and conditions.

I:I | have read the Privacy policy.

1] O

At the end of the registration s/he
is redirected to the sign in page
from where s/he will land on the
homepage map.

11:02 o= [a

{3 @ >ooking.kinto-share.com

KiNTO

SIGN UP!

FORGOTTEN PASSWORD




Booking

In the map view the user will visualize By clicking on it and searching for a On the vehicle page s/he can see the By clicking on it s/he can select the
the pinpoint of his/her company parking. vehicle s/he will visualize available payment profile to be used for the payment profile. Once the business
options. booking. profile is selected it will always show

as default option.

12:14 = | i 0l m i %0 e 11:07 G

Free floating BN > X Select profile

<
& :
& My company parking Lexus NX

0.1 km from current location Z
© ~ €4.00 . 2 Private account

Lexus NX S
£ -y

S

——— "=“‘ FISEp Drop:aff
%

Wed, 8 Jun, 12:15 Wed, 8 Jun, 12:45 ] Business account

My company ® Get directions
parking

Milano Kennedy - Sef Car Toyota 1 ..

Choose a place © 5.9 km from current location 1 hour €8.00

© current location Corolla Hyb"d P \ 1 day €80.00

~ €2.75

One way 7 days €400.00

Pick-up Drop-off
30 days €1,200.00

Today - 11:30 Today - 12:00
Trezzano (MI) - Autotorino Toyota .. — —

b} R
e el © 12.6 km from current location 50.0 kms included per day

Ang : [T]) Business account -

Omapbox y o . -
| BOOK THIS VEHICLE
Q _

Book My Trips

|1 O 1 O

KiNTO



Business profile

From his/her profile page the user
visualizes both his/her private and
business profile and can edit details of
both.

11:04 G &

X

B Profile

PROFILE AT.M. S .PA.

Profile details -

Phone number

Personal details -

First name

Akio

Last name

Toyoda

Language

English

Terms & Conditions
KINTO Share Italia: Accepted on
06/06/2022

1 O

KiNTO 5

S/he can also add a private payment method in
the private profile section to use KINTO Share
as private user on the public fleet or on the
private fleet (where allowed).

PROFILE A.T.M. S .PA.

Profile details

Phone number
Email address

Fiscal code

TYDKAIS0CO08F205C

Payment details

Payment method

Card Holder Name

Card Summary

Expiry date
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